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2. QUOTES ABOUT EMPLOYMENT AND WORK

OThe lousy thing about the LCBO isgoiefire- more briefly, to find your réid. We should be talking about life-life

guaranteed no hours,O says Rain Lighysind do it. balance.
a part-time liquor store worker in LoGdanfatte Perkins Gilman Patrick Dixon, in Building a Better
OYou can work anywhere from 40 hours to Business (2005) p. 182
zero.0 When it comes to getting things done, we
By any measure, the Liquor Comteeld fewer architects and more Everything in this world depends on work.
Board of Ontario is a big, rich empldyécklayers. Louis Pasteur
The LCBO pours $1 billion a year inColleen C. Barrett
profits into government coffers, not If work were so pleasant, the rich would

counting the taxes drinkers pay on eagle might not get all they work fdeiep it for themselves.
But all that cash doesnOt stop the LiiBQvorld, but they must certainly whfdek Twain
from trying to keep its workers poorf@fall they get.

the 5,400 OPSEU members at the LEZ48@ick Douglass My grandfather once told me that there
at least 56 per cent are casual were two kinds of people: those who do
employees. They have no health beAbfits/s be smarter than the people tgowork and those who take the credit.
and no guarantee of hours. hire you. He told me to try to be in the first group;

OWhenever thereOs a crunch idh@Horne there was much less competition.
budget, itOs always the casual hours they Indira Gandhi

come after,O Loftus says. Olt creatdsaansomehow less interested in the
atmosphere of fear. People wonOt figiight and convolutions of Einstein'Bxperience is an asset of which no
things that come along for fear of beingin than in the near certainty that worker can be cheated, no matter how
transferred or seeing their hours  people of equal talent have lived andatiisth or greedy his immediate employer
reduced.O in cotton fields and sweatshops.  may be.
Part-time workers, full-time fighters! Stephen Jay Gould Napoleon Hill
Grassroots activists stand up for
precarious workers by Randy Robinson, Our (1) Everyone has the right to work, td/free a man tells you that he got rich
Ontario, OPSEU 2006 choice of employment, to just and through hard work, ask him: 'Whose?'
vourable conditions of work and tdon Marquis
otection against unemployment.

\?eryone, without any discriminatipoy don't want to work you have to

) ~ _ as the right to equal pay for equal work.to earn enough money so that you

parttimers, but theyOre being treategsag o one who works has the rightdo't have to work.
second-class citizens,O Mungal SaIYJ st and favourable remuneration  Ogden Nash
OWh_at rgally concerns me is that t Sﬁﬁfﬁng for himself and his family an
new immigrants, t'he.y are women Ofe istence worthy of human dignity, i phrase "working mother" is
colour, they are V|pt|m|zed. OHalf of ﬁHI]emented, if necessary, by otheedundant.
work two to three jobs. A lot of my ans of social protection. Jane Sellman
members live below the poverty Ilne(. Everyone has the right to form and to

Zifsg,”;f,t‘;";’c“,‘,?;f;t’;”ftg,’,'f J;)g?otfrs. join trade unions for the protection dPbigrty is the worst form of violence.
precarious workers by Randy Robinson, Our 'NtErests. Mahatma Gandhi
Ontario, OPSEU 2006 Article 23 of the UDHR

Grace Mungal, president of Local 2
works eight hours a week. OlIOm se
tremendous growth in the number o

If there is no struggle, there is no
Candy Lindsay: OA lot of women arEVveryone has the right to rest and |gisogeess - Those who profess to favor
affected by the whole issue of parttifigluding reasonable limitation of wdrksdpm and yet renounce controversy
work. For example, they canOt affordours and periodic holidays with payre people who want crops without
childcare. This is a big womenOs isé¥fisle 24 of the Universal Declaration of ~ plowing the ground.

and it needs to be put on the Human Rights Frederick Douglas, Abolitionist Leader
governmentOs agenda.O 1817 - 1895

Part-time workers, full-time fighters! God respects me when | work but He

Grassroots activists stand up for loves me when | sing. Solidarity is not an act of charity, but
precarious workers by Randy Robinson, Our  Rabindranath Tagore mutual aid between forces fighting for the
Ontario, OPSEU 2006 same objective.

The phrase 'work-life balance' tells (Satioed Machel

The first duty of a human being is topeople think that work is the opposite of
assume the right functional relationship to



3. TEETER TOTTER PARK TALK:
A PLAY OF PRECARIOUSNESS

A POWER PLAY ABOUT PRECARIOUS WORK

ACT |

Scene:

The scene is a playground beside a commuaityre. Children are running around playing and
calling to each other. Three adults sit on a bexaddh watching the children play and keeping an
eye on those for whom they are responsiblee Bra nanny (an immigrant-worker from The
Philippines); one is a temp worker from Mexiemd one is a self-employed consultant in the
communications industry. The nanny, the tempk&oand the self-employed worker all
experience difference forms of precariousness.

[Bold text are quotes or adapted from qutes from interviews conducted during the
research]

Characters:  Nanny (from overseas; wogkto earn immigration points)
Temp (a worker who is relyg on day-to-day temporary labour)
Self-employed (a worker who works from home on piece work)

Temp: IOm glad to see them playing witlmsmh energy. | hope they wear themselves
out so they sleep good and hard tonight.

Nanny: | know what you mean!

SE: Your kids sure seem to be preadhergetic. How long have you been their nanny?
Nanny: Only a few months. This is all very new for me.

SE: YouOve never taken care of kids before?

Nanny: No, no, | mean being in Canadhale a son and a daughter back home.

SE: That must be hard. How old are they?

Nanny: The same age as these two B ages two and six.

Temp: | miss my kids when IOm working, bfedl lucky to spend today with them since

| didnOt get called in for work. Of coutbat means 10m not getting paid either.
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Nanny:

SE:

Temp:

SE:

Temp:
SE:

Temp:

Nanny:

SE:

Temp:

Nanny:

Temp:

Nowrhat seems hard to me B you either get work or you get to spend time with
your kids.

Yeah, but thereOs aywahe evenings, right?

Not exactly, even when | get day work tay also want you to work that night.
And they just spring it on you B theyknow you work from 9-7 but then they
say, Ocan you work late tonightO; likee donOt have a life. You know what
|IOm saying?

Well, thatOs one of the things | Eik®ut working from home P | get to see my
kids more; but itOs trickier than | tight it would be. If IOm working 1Om working
and if IOm not working 1Om not getting paid. And concentrating with kids around
is hard. Still working from home is nice.

There isnOt any kind of Owork-from-homeO job available for someone like me.

What do you mean?

Well, IOm an immigrant and itOs hard to find permanent work. In my country | was
a workplace trainer with my union B | havéeaching certificat But that means
less than nothing here.

Canadian experience is what theywia see. ThatOs why IOm doing this nanny
work. But a friend of mine is doing volunteer work. And she s@jfsyou
volunteer they actually see you and they like your work; you stand a better
chance of getting the job than you daérying to apply and not knowing any

one at the company or being recommended(@f course, volunteering doesnOt
pay the bills.

Yeah, itOs thald saying: OltQsio you know, nowhat you know.O

IOm learning that the hard way. Andlls‘;hnming a lot of other hard lessons as
well. One boss ripped me off and didnOt paye what they said. | donOt know,
it could have been a mistakehut | didnOt go back to find out

Sometimes the work IOm expected tis do much more than | expected and |
think | should be paid a lot moravorking all those hours, no overtime, they
donOt pay you over time...I guess youOre just supposed to be happy to have a
job. But | canOt say anything.

Sometimes, you just work through it,you work with it. And | guess th~atC~)s
what 10ve done. | didnOt have time $top and say: you know what; IOm being
treated unfairly here.
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SE:

Temp:

Nanny:

SE:

Nanny:

SE:

Temp:

SE:

Nanny:

Temp:

A friend of mine who is an immigrant had it bei@. was a temp worker in
pretty labour-oriented type jobs B no a great environment B always dirty
and hazardous. Safety issues werenOttraad of course the money was never
close to what he expected. He had &ast a year of those kinds of jobs

You get worse treatment being a temp employee than being a refugee. Before
| was a landed immigrant, steady workwas harder to find. But | didnOt feel
inferior; 1 was never mistreated in anyway because of my status in Canada
but, once | became landed, and | started working for temporary employment
agencies, thatOs when | began to feel as | were being treated unfaiflgey

call me a flexible worker and tf@s supposed to make me feel good.

As a temp, whether youOre landed or nahey donOt respect you; youOre just
a number. Like number 6.

IOm not a number. IOm a free man D at least free from having a boss. But my work
is flexible. 1 like to say IOm my oviooss. But to tell the truth, too often

according to the boss, youOre there farpaycheck, so you just do your work

and thatOs thatEno benefit, nothing, no respect

But donOt you work for lots of differ@ebple? DoesnOt that mean you have lots
of bosses?

Yeah, therere days when you could say that the new boss is pretty much the
same as the old boss.

And self-employed people donOt gaebs. tOs like my work, you get no long-
term contracts or benefits. And with ydusme office you have to pay for stuff an
employer normally would.

Okay, okay, youOve got a point or tves¢hThe Ono benefits thingO does make
things harder. And it is hard when you§i#-employed to taka vacation P after
all not working means not earning mon®aybe you could say that my work is
more precarious than flexible.

| thought work was better here in Cand&i# | can see that you have to take what
you can get D especiallyyibuOre an immigrant. My friend has a background in IT
and she told m®IOm not going to find an IT job if IOm not landed.O So, she
wouldnOt go in search of one. Ambw sheOs accepted the situation for
however long it takes for her to bdanded and so she says that whatever

comes her way, sheOll just work with it for now

| saw a lot of things when | workémt the union in my country. And IOm sad to
see that even here in Canada you halve that donOt pggpu for the training
time, or you have employers who ingist paying cash, and they pay for piece
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SE:

Nanny:

Temp:
SE:

Temp:

Nanny:

work or hourly work depending on which iste | feel like IOm on of those teeter-
totters the kids are playing on B upgaown, up and down B but going nowhere.

Yeah, | know that even if yals work full-time at those jobs it doesnOt mean
youOre out of trouble. Full-tinenOt what it used to be.

Assuming you can ev@nd full-time work! A winning lottery ticket seems easier
to get sometimes.

Looks like my kids are ready to head home.

See you tomorrow then?

Your guess is as good as mine. | never kunhwj@m going to get work. | could
get a job tomorrow and it could be weeks lbefiom back here or | could be here
every day for the next couple of weekbave almost no control over my

schedule.

Well, then, itOst@nporary good-bye.
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Precarious work Is

MUL TIDIMENSIONAL

(made up of numerous
dimensions) as well as

SPECIFIC

to the life-circumstances of
particular people (in this case
a special focus was made
on immigrants).
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What exactly is precarious
work? How do we
determine if a job is
precarious?

How do we measure
precarious work?

How are people coping
with precarious work?

How are people resisting
precarious work?

What is decent work?

How can people work
together to reduce
precarious work and
Increase decent work?
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Union Cash
pavment
Employment
Relationship Basis of
pay
Contract
type
Places of
Work
Control
over Benefits
schedule
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What are people doing to get by,
to survive and cope
with precarious work?

What strategies have
people developed to resist
the negative conseguences
of precarious work?

And what are people
doing to find decent
work?

What should people
be doing?
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The Immigrants and Precarious
Employment Project found that
Immigrants face a number of
problems at work and in settlement,
that they try many things to deal

with them, but not all of them work B
and many of these will sound familiar

The research found that the problems people
faced during their first year in Canada
included:

325 reported a problem with an employer or
co-worker

23% reported discrimination

19% reported a problem because of their

immigration status

19% reported on accent/language
problems

11% reported problems finding work

7.9% felt they had problems b/c no
Canadian experience

7% experienced racism
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When asked what they did to
address these problems, the
responses were:

18% switched jobs
12% attended language classes
12% networked or used their

networks (for information, to
Improve)

7% legalized or worked to legalize
their status

4% filed a formal complaint
(against an employer or co-
worker)

What does this have to do
with dimensions and
strategies?
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6. PRECARIOUS WORK WHEEL

JOB TITLE OR TYPE:

Employment
Relationship

Control over
schedule

OVERALL
SCORE:
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7. TEETER TOTTER PARK TALK:
A PLAY OF PRECARIOUSNESS

A POWER PLAY ABOUT PRECARIOUS WORK

ACT lI

SCENE: The next day at the park
Nanny: | see youOre taking cafgour kids again today.
SE: Yeah, | decided to take a pmral sick day. Unpaid, of course.
Nanny: But you have national health care, donOt you?

SE: Sure, that covers most things. ButdesnOt cover your salary for sick days. That
would require additional benefits that osigme jobs have. 1tOs one of the things
that self-employment doesnOt really have.

Nanny: Look who else isnOt working today.
SE: So, it looks like you didnOt galled in to work this week.

Temp: ThatOs right. | guessibuld start buying lottery tickets more often. The odds are
probably better than finding work.

SE: Well, the odds of winning are almost the same whether you buy a ticker or not.
Temp: So, how do we change the odds for getting good work?

Nanny: A friend of mine goes to niht school cause sheOs trying to move out of a
cleaning factory situation. She workguring the day and then in the evening
she goes to night school to do accounting.

Temp: When you come here, no matter wdgierience you have had, it seems like you
have to go to school all over again. We needo a better job about letting people
know whatOs out there. When | first stariéeilnds hooked me up with jobs and |
didnOt really go looking. | took whatever fot, because | didnOt have any other
options really. | didnOt know about these ber places out there, help centers or
whatever you call it.IOm thinking about going to a resume workshop clinic-
getting someone to help met together my experience and background into a more
sellable form.
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SE:

Temp:

SE:

Nanny:

SE:

Temp:

Nanny:

SE:

Temp:

Nanny:

Temp:

SE:

Nanny:

1tOs crazy what we do around foreign ctélenLike that sad joke, if you need a
doctor or a lawyer in Toronto, hail alcd know one guy whoOs doing survey work
and heOs a medical doctor from the Midgtst. People say Oget your degreeO but
more education doesnOt automatically mean better decent jobs.

[tOs more than just credentials. lt@ssyjob security, and health benefits. Unions
have always been good for fighting about stighgs. I0m surpride¢hat theyOre not
stronger here in Canada.

Well, theyOre stronger here than mplastes, though | suppotieat doesnOt always
mean much.

Are you in a union?

Well, 1have been a member of a union. But | got laid off and thatOs when | figured
out a way to work from home.

Yeah, and | hear peoék about unions at some of the jobs IOve done but | donOt
feel safe talking to thed® even though | was a trade unionist back home and | know
that the rules are differentdgethan a lot of places; wnis have legal protection and
power to look out for workers.

The whole system should change. Look at me, IOm on a two-year work program and
canOt apply to become a permanent nefsideil my time is done. The people | live

and work for are okay but if they ask meework a 12 hour day, | canOt really say

OnoO. | have a friend who has to do thibaltime. A lot of people want you to

work the hard jobs but then they don@llyavant you to stay. IOm here to send

money back and support my family. But wheaeltalk about that | see that people
resent this. And then | wortywonOt last the two years.

1tOs not like it used to be, come herek hard, and usually you could move up a
bit. People havenOt stopped workiagd, they just stopped moving up.

| work hard a&ll my jobs! 10d rather work hardj@st one job. A job with some
regular pay, some benefits, maybe even a collective agreement!

They talk about free trade, but you &refree to go work where you want. The only
thing free to move is stuff teell, not the people to sell it E

Eor build it!

And then when yoeur move for work, families end up spread out all over chasing
jobs.

YouOre telling me. Aifd try to earn a litle extra on the side, it can be really
dangerous. Not that | have the time.
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Temp:

Nanny:

Temp:

SE:

Nanny:

SE:

Temp:

Nanny:

SE:

Temp:

SE:

And you canOt even get the jobs you are qualified to do.

What do you think about resume worksfopsent to one at an agency inmy
neighbourhood to see what | could learndAt seemed useful, even though | canOt
really use it until after apply to immigrate.

IOve heard of resume workshops leubtity thing IOve had time to do these past
few years is learn Englidbetter. | suppose | shoulditk about those workshops
now.

But | wonder if those woskops really change thingscan see that they would
help someone like us. But there always seems to be more and more temporary work
and underpaid work and more andren@work-from-homeO arrangementsk

Hey, | thought you said you liked that!

Well, you two have me thinking more abthe lack of benefits and 10m beginning
to see that yes thetee advantages to notiag your home for work.

With the tens of thousands of jdbst recently | wondehow many more people
will be forced to do things like workdm home or do the temp work like me.

| have a friend who says that voluniteg at her community centre has been really
helpful. SheOs seen a lot more peopteeda recently and she likes helping out.

She even gets to take the workshops they give sometimes for free. She took this one
workshop last week on precarious wérlsounded really good. And sheOs made

some good connections that have even got her some small jobs.

That reminds me of a guy | worked wathvhile ago. He was from Peru and as soon
as he got here, he volunteered for tlos-profit. He helped them update their
mailing and phone lists and made calls taeits of agencies for a few months. He
was also studying English. And after six munhe got a job at one of the agencies.
| was pretty impressed. Part of it waswees at the right place at the right time.

|IOdvove to do something like that. But | havegdet paid work almost every day if |
can.l found that in Canada employers denand Canadian experience, not in
theory, but for real; they ask you wren, where and for how long you have
worked. That was when | larned about volunteer work. But how do you find
the time to volunteer?

Yeah, | know itOs hard. But even a halfly a week can be a good investment in
networking. What about connecting with asfehe unions doingesearch on this? |
know that OPSEU and CUPE have bothedllabout precarious work. And | bet
that thereOs some international stuff on this as well.
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Temp: | suppose it would be a good idea torleaore. But my English reading isnOt so
strong.

Nanny: | can help sometimes. And, you never know, sometimes they have things in
multiple languages.

SE: | realize | have to learn a lot mangself. | wonder whatOs going on at this
community centre righttere? Workshop anyone?
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8. WHATOS HAPPENING CHART:
WHATOS NEEDED TO REDUCE OR

ELIMINATE PRECARIOUS WORK?

CURRENT DECENT EDUCATION (l(;leIinZeE§SITfIOEOSd OTHER
WORK / JOB WORK TRAINING » €0 ’
shelter, etc.)
INDIVIDUAL
AGENCIES
COMMUNITY|
GOVERNMENT
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4. Jobology Forms

PRE-MIGRATION

WHO:

POST-MIGRATION

WHO:
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Immigrants and Precarious Employment

Latin American and Caribbean waorkers in the GTA

The New Economy Has Changed the Nature of
Work

The New Economy is transforming labour markets
and work experiences. The New Economy focuses
on information technologies and the service sector,
with a decline in manufacturing jobs. There is a
growth in high- and low-wage occupations in the
service sector, and significant loss in middle-
income jobs.

The Standard Employment Relationship has
been eroded

The organization and regulation of work has
changed in the New Economy. Employment has
become more precarious. There has been erosion in
the terms of employment, stability, and schedule
predictability that organize work. There are also
fewer opportunities for advancement as labour
markets become increasingly segmented.

I Between 2001 and 2002, part-time employment
in Canada rose three times the annual growth
recorded for full-time employment, yet, hourly
pay for part-time work grew at only half the
rate of full-time work.

I The number of temporary agencies offering
part-time, low-wage work has increased from
1300 nation-wide in the early 1990s, to 4200 in
2004.

I Between 1982 and 2001, the number of
immigrants who are poor in Toronto grew by
125%, in spite of higher levels of education.

Immigrant Workers Face Distinct Challenges

Recent immigrants to Canada encounter a very
different landscape compared to that found by

immigrants who came to Canada during the
industrial boom of the post-World War Il era. That
immigrant cohort experienced economic mobility,
at least over time, with education and language as
key determinants of their employment experiences.
Education and time in Canada no longer guarantee
employment stability for immigrants.

A growing segment of the new immigrant
workforce enters the labotorce with less than full
statusNas visa overstayers, refugee claimants and
permanent residents with sponsorship. These kinds
of status produce distinct forms of vulnerability and
precariousness at work.

Factors such as the lack of information to navigate
the system, the absence of social networks, and the
pressure to generate financial resources to support
families in Canada and at home, push workers to
accept low pay work with no benefits, cash
payment with no recourse if employers refuse to
pay for work done; and to work multiple part time
jobs to achieve income security.

The Project

Thelmmigrants and Precarious Employment
Project examines the opportunities and challenges
faced by immigrants in the new, knowledge-based
economy. We interviewed 300 workers from Latin
American and the Caribbean who arrived in the
GTA between 1990 and 2004. In our research, we
asked:

I How are newcomers affected by broader trends
towards precarious employment?

I What strategies do they implement on the job and
as families in order to meet these challenges?
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I What patterns of contact (or lack of contact) with Community Working Group Partners
social institutions and community organizations
mediate immigrantsO early settlement process? Access Alliance Multicultural Health Centre

Black Creek Community Health Centre

Centre for Spanish Speaking Peoples

Community Social Planning Council Toronto

Conflict Mediation Services Downsview

Davenport Perth

Doorsteps Neighborhood Services

FCJ Refugee Centre

Mennonite New Life Centre

St. Christopher House

Public Outreach and Education

|

|

|

!
Our Public Outreach Project is designed to draw on !
the research project findings to generate and I
distribute knowledge of immigrant employment |
trajectories and early settlement strategies beyond |
academia. Our two main products will be: |
I A policy report based on our findings |
I A popular education manual on immigrants and '

precarious work for frontline workers at

immigrant service agencies Policy Working Group

Canadian Centre for Policy Alternatives
City of Toronto

OCASI

Ryerson University

University of Toronto

!
!
!
!
!
I Workers Action Centre

Research Team

Prof. Luin Goldring
Sociology/CERLAC
York University

Prof. Patricia Landolt
Cities Centre/Sociology,
University of Toronto

Martha Viveros, Project Coordinator
Cities Centre

University of Toronto

Email: Coord.precariouswork@utoronto.c

! Produced with the consulting support of The
Catalyst Centre.






